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Zoho Desk is an effective web-based issue tracking software ensures reliable issue tracking process, stays error-free and makes
customer service easy for everyone involved.. The issue tracking cycle begins when the customer tells your company about their
questions, and ends when the customer leaves feedback on the support they received.

Advanced process automation, Feedback loops, Cases management, customizable dashboards and reports makes Zoho Desk
more easy to track and solve issues faster.
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